
TODAY’S COOLING CHAMPION: 
Kelly-Ann Telesford 
 
30.06.21: Today’s Cooling Champion 
is Kelly-Ann Telesford of Fontenoy, 
St. George.  
 

Kelly-Ann 
Telesford 

started a 
career in 

Building 
Technology 

(BT) at the TA 
Marryshow Community College 
(TAMCC).  Her first real exposure to 
heating, ventilating, air-conditioning 
and refrigeration (HVAC-R) was 
during her studies at TAMCC where 
HVAC-R was offered as an elective to 
the BT program. As a practical and 
hands on person, she quickly “fell in 
love” with HVAC-R. On completion of 
her studies at TAMCC and in pursuit 
her love for HVAC, she completed the 
Caribbean Vocation Qualification 
(CVQ) Level II certification (in HVAC). 
 
Her professional career as an HVAC 
service and 
maintenance 
technician 
began six (6) 
years ago at 
the Rex 
Grenadian 
Hotel as an 
HVAC and 
electrical maintenance technician. 
Kelly-Ann later joined Total 
Engineering Co. Ltd as a junior service 
and installation technician where she 
acquired most of her hands on 
experience. Her competencies 
developed quickly, and she soon 
became one of the main installation 
technicians of the Mitsubishi Electric 
AC units.  She then had a short stint 
with Fully Loaded Services as an 
HVAC technician.  Currently, Kelly-
Ann is a Maintenance Supervisor at 
one of Grenada’s top Hotels, the 
Silver Sands  

In transitioning from Building 
Technology to HVAC, Kelly-Ann 
recalls, “I was always a field person, 
HVAC-R was one of the most exciting 
fields for me. Knowing how things 
[ACs] were designed to achieve one 
goal …. which is to keep things cool, 
intrigued me”. 
 
Just before joining Silver Sands, she 
decided to become an entrepreneur 
and opened her own HVAC business 
called KART Kooling Services, in 
September of 2019. KART Kooling 
Services is the only known HVAC 
company in Grenada that is owned 
and operated by a female. As a young 
business in a technical field, and 
operated by a female, there were 
challenges. Kelly-Ann recounts the 
main challenge was gaining and 
building clientele. 
 
Kelly-Ann has not 
been daunted by 
those challenges. 
They only seem to 
motivate her more. 
She plans within the 
next five (5) years to 
pursue a mechanical engineering 
degree, invest more energy into her 
company and to expand it 
throughout the region. 
 
 
Like all the other females involved in 
HVAC in Grenada, Kelly-Ann has had 
her challenges in this male 
dominated technical area. She points 
out that her experience was a bit 
challenging at the start, as most were 
curious to know if she was capable of 
doing this job.  
She had to work 
against the odds 
and her most 
memorable 
moments were 
troubleshooting 
and installing AC 
units without any 
supervision.   

Kelly-Ann also believes that much 
more women should be involved in 

HVAC, not only 
to prove 

themselves 
equally 

capable as the 
men but to 

take 
advantage of 

the variety of options to choose from 
and the opportunities to develop 
oneself and be able to provide for 
yourself and your family. 
 
As a very determined and focused 
young technician her advice to young 
women who have an interest in 
HVAC-R is to, “never limit yourself 
from anything. Anything is possible 
but with hard work, love and 
dedication it would become easier. 
It’s a career you learn something 
every day. There is never a dull 
moment”. 
 

 
 
 
 
 


